                                            Friends and Family Test – Results  
                                                                  October 2025
Total Responses: 129


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	111
	0

	Good 
	0
	16
	0

	Neither Good nor Poor 
	0
	0
	0

	Poor 
	0
	1
	0

	Very Poor 
	0
	1
	0

	Don’t Know 
	0
	0
	0

	Total Responses 
	0
	129
	0


 
Comments: 


Please can you tell us why you gave your answer? 

“The receptionist was excellent. The nurse was brilliant . Thank you.” 

“Friendly and welcoming. Take time to listen to their patients. An excellent GP surgery.”

“Donna is always a delight. Her bedside manner is kind, and she does the vaccines and other checkups without causing any discomfort. 10/10”

“Had difficulty in booking regular monthly appt”

“Arrived early went straight in. Reception staff efficient and polite. Nurse advised of possible side effects before giving flu jab. Service could not be faulted.”

“All good recently, but I was waiting for 15 minutes after my appointment time to be seen with a little baby which is not always convenient if baby cries.”

“Well organised”

“Because they do as the say 11 out of 10”

“Flu jab process efficient, speedy, no fuss and all staff smiling and friendly”




Please can you tell us what we could’ve done better: 

“Please stick to your scheduled appointment times if possible.”

“nothing” 
“cannot think of anything”

“tea and biscuits” 

“All the staff are very kind and helpful. Thankyou so much xxx♥️”

“Still think the reception staff need to be more helpful”

“Nothing. I keep saying this but we are so blessed to have this GP practice and staff”

“It may be hard but appointment times to not be running late”

“Nothing. Quick, efficient, in and out”

“There is nothing you could do to improve what you are doing”







Other comments/feedback received (not via FFT feedback forms):  

N/A
