                                            Friends and Family Test – Results  
                                                                  November 2025
Total Responses: 91


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	                 77 
	0

	Good 
	0
	                 12
	0

	Neither Good nor Poor 
	0
	                  0
	0

	Poor 
	0
	                  2 
	0

	Very Poor 
	0
	                   0
	0

	Don’t Know 
	0
	                   0
	0

	Total Responses 
	0
	                 91
	0


 
Comments: 


Please can you tell us why you gave your answer? 

“I felt I was listened to and understood. With tests ordered and referrals made.”

“Donna the nurse was very efficient and friendly”

“I had a problem and using the online form it was easy and straightforward to use. I was then contacted and an appointment was made the same day. I was seen by a GP and given the required medication all was very efficient, thank you!!”

“Excellent all round service and very pleasant staff”

“Donna was reassuring”

“The receptionist and nurse were friendly and efficient. The receptionist offered a drink of water to patients in the waiting room which I think was extra caring.”

“This is the first time I’ve had a GP surgery care enough to do a new patient health check and everyone was courteous and nice.”

“Excellent customer service”

“The nurse Jen was very nice”

“I have decided to leave the practice. My last appointment was a follow up appointment for pain on my head to the point a pillow even hurts it. I was still in pain so the G.P said oh well lets stop the amitriptyline as it has nasty side effects anyway and sent me in my way. So left with no pain relief and in a lot of pain. I also spoke about my hospital appointment which I felt was wrong she said to take it up with them. I feel unwell, weak and in pain and feel there was no care or help given so I have registered elsewhere”

“Reception positive and helpful”

“Nurse Jen was very skilled and efficient. She answered all my questions and gave me clear instructions on how to navigate the NHS”

“Reception and drs and nurses are always kind and polite and helpful”

“Katie was very helpful”




Please can you tell us what we could’ve done better: 


“Trying to get an appointment ,when phoning at 8_30am in a queue but when you get through none are available, how can they all be gone that quick if you can't pre-book them.”

“to make people more aware we have 3 options where blood tests can be done, as I had to check”

“Personally can not think of anything, well pleased with my visit.”

“make appointments more available”

“Nothing I guess just the way things are busy”

“Disappointing you don’t do Covid injections.”

“Once again people would like to see the receptionist wear name badges”

“Keep doing what ya doing lovely surgery”

“You’re brilliant xx”

“Allow future dated appointments to be made” 



Other comments/feedback received (not via FFT feedback forms):  

Google review from Jordan Barry - I was sceptical about joining this medical practice purely based on the reviews. I’ve been two times so far and both visits have been fantastic. Timely, friendly and incredibly helpful. Everyone I have seen so far have been great listeners and guided me to the next steps. Fantastic.




