                                            Friends and Family Test – Results  
                                                                  December 2025
Total Responses: 72


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	54
	0

	Good 
	0
	15
	0

	Neither Good nor Poor 
	0
	2
	0

	Poor 
	0
	1
	0

	Very Poor 
	0
	0
	0

	Don’t Know 
	0
	0
	0

	Total Responses 
	0
	72
	0


 

Please can you tell us why you gave your answer? 


“GP was very understanding, compassionate and spoke to me as an individual- not just a name on a list. Very personal service, recalled all previous meetings and I felt in very safe hands.”

“Everything was fine and fast”

“friendly”

“Took 2months to get an appointment. This is not acceptable”

“The reception and care”

“When you call exactly at 8:30 when lines are opening you are 30 in the queue which gives you possibility to not see the doctor thru the day.”

“Fantastic staff. Polite, friendly, respectful and helpful.”

“My original appointment which I booked in person at the surgery was changed without informing me. I directly received a message so I gave the surgery a call and they were also unsure of how this had happened. The receptionist on call was kind enough to change it back to the original date.”

“Nurse Donna excellent appointment on time”
“Dr Lo was very kind and I felt listened to. There was a student in the room which she made sure I was comfortable with and she came across very well to the student too.”

“Had an appointment with the nurse very friendly and welcoming, she was amazing.”

“The nurse was lovely and talked through everything step by step”

“Polite & efficient”

“The team were so helpful , friendly and care for my needs .”

“The receptionist women was so helpful”

“Thanks to Donna for being reassurance”



Please can you tell us what we could’ve done better: 

“In my opinion nothing, the service was first class”

“Everything was all good so don't think can be improved.”

“Name tags on receptionist please”

“I could not ask for more .”

“I am happy to consider other timings if I need to change my appointment but I will request for me to be informed and asked before hand.”

“Book appointments online”

“When need an appointment can't get one. When U phone in Ur in a queue and when get through Ur always fully booked”

“It is always difficult to get an appointment on the phone line. Even though I phone as soon as lines open I am a long way down the list and all appointments are gone. It's more successful when I go in person.”



Other comments/feedback received (not via FFT feedback forms):  

“Terreance Cressey wanted to say Thank you to everyone for their help with him and his wife this year and have a lovely Christmas.”


