                                            Friends and Family Test – Results  
                                                         JANUARY 2026 
Total Responses 79


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	62
	0

	Good 
	0
	                   14
	0

	Neither Good nor Poor 
	0
	                    2
	0

	Poor 
	0
	                    1
	0

	Very Poor 
	0
	0
	0

	Don’t Know 
	0
	                    0
	0

	Total Responses 
	0
	79
	0


 
Comments: 


Please can you tell us why you gave your answer? 

“Informed and consultative. Advice and next action plan given”

“All of your staff are so friendly and so kind and helpful. Every time I get in touch with you xxxx I cannot thank you enough”

“Although there is a bit of wait but doctor had been outstanding and very professional.”

“Phoned with a wrist injury and was hoping for a message to be passed to the gp and be referred via the minor injuries x-ray service but instead the receptionist directed me to a&e”

“All I can say , carry on with the good work . Doc and Staff are working as a team”

“Very simple to book, even more so to book in on arrival and the staff were perfect”

“Receptionist service standards variable depending on which one on the desk”

“Reception staff still need to put name badges in and be a little more polite and cheerful”

“Warm welcoming reception staff, relaxing waiting room, promptly called for appointment, and felt my doctor really listened.”

“Had a good appointment with Jonathan Mason re balance issues! He was very helpful and thorough.”

“Jen did a good job of my blood test”

“Seen on time and the GP was attentive and I felt like he had time for me.”

“Since I and my kids registered with the practice over a year ago, it has always been a very good experience, the GP’s and Nurses are very knowledgeable about their profession their receptionist is very good and understanding especially when my autistic daughter starts singing and when I try to calm her down, the receptionist always made me feel is okay she can sing. The best GP practice I have ever registered with.”

“Helpfully with getting next day appointment”

“Dr Lo was very helpful and did not rush me”

Please can you tell us what we could’ve done better: 

“Nothing in my opinion.”

“more time to feel more relaxed and take the opportunity to discuss things and any concerns. As a first time mum everything is overwhelming and to have had that time which was actually focused on me and my wellbeing would have been nice.”

“Nothing in my opinion, always friendly service.”

“If you're having students in, they should demonstrate that they can make basic checks - blood pressure & ear checks”

“There’s nothing I can think of without better funding for the NHS generally.”

“Car park is always congested and difficult to find parking space”

“In my opinion nothing, prompt service.”

“Refer me to the ulcer clinic please.”

“Excellent thanks for the service”







Other comments:

“clinician was absolutely brilliant with the patient, and thanked her.”

“called back and expressed her thanks for all who assisted with her prescription, travel summary.”

“Dr Achi was absolutely lovely and has a good manner”


