                                            Friends and Family Test – Results  
                                                         FEB 2026 
Total Responses 66


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	54
	0

	Good 
	0
	7
	0

	Neither Good nor Poor 
	0
	3
	0

	Poor 
	0
	0
	0

	Very Poor 
	0
	0
	0

	Don’t Know 
	0
	2
	0

	Total Responses 
	0
	66
	0


 
Comments: 


Please can you tell us why you gave your answer? 

“Very helpful, nice waiting area. Feel that any concerns are listened to.”

“The nurse seemed very very judgemental”

“Never had and problems with this surgery all friendly and helpful many thanks”

“Everyone there goes the extra mile to help”

“The receptionist don't talk to each other”

“All your staff are so kind kind and caring and help in every way they can xxxxx Bless their hearts. Love you All XXX”

“Physio very thorough and listened to me when I explained how I feel - referring me for an MRI and was so helpful and informative.”

“Can’t fault the surgery nurse Donna is very good at the job wonderful women and staff all round”

“Communication is very poor between staff and the automated texts should be screened.”

“Great service, members of the team are polite and explained what was going to happen for each step.”

“Receptionist make it so hard. They don't believe the information given by patient”

“Excellent care and kindness from Doctor Shue Lo she listened with such compassion and understanding of all my medical needs. The staff are absolutely fantastic at this surgery.”

“I was treated with great care”


Please can you tell us what we could’ve done better: 

“It would be good if you could make an appointment for the future if you are not in need of an urgent appointment.” 

“Just be more mindful

“Make access to the doctors an easier exercise. I phone at 07:59 and after listening to all the messages end up being 13th in the queue.”

“His consultation with patients should not be interrupted unless there is an emergency. During my appointment, one of the doctors opened the consultation room door while he was still working with me and appeared to suggest that another patient was waiting. This was inappropriate and should not happen again, as it compromises both privacy and the quality of care.”

“You’re all amazing Thankyou x”

“You’re the best ever in all my life Xxxx”

“You already wonderful xx Thankyou Chocolates etc coming soon. You’re the best. I appreciate all your help No really do”

“Not cancelling my appointment”

“I don’t think anything could be made better.”

“Very happy with the service.”

“Speak to patients before texts are sent”

“Followed up on things from before”

“Nothing in my opinion, always 1st rate service.”




Other comments:



