                                            Friends and Family Test – Results  
                                                               March 2026 
Total Responses 67


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	51
	0

	Good 
	0
	13
	0

	Neither Good nor Poor 
	0
	2
	0

	Poor 
	0
	1
	0

	Very Poor 
	0
	0
	0

	Don’t Know 
	0
	0
	0

	Total Responses 
	0
	67
	0


 

Please can you tell us why you gave your answer? 

· Everyone was polite friendly and professional

· Fast and efficient

· I have never had any problems in 40 years of being with this practice

· Good service but slow on results

· Treated my mother with patience and dignity!

· Was Seen on time receptionist was polite nurse was very good professional and kind

· Got in a few mins early and felt like the GP really listened to me, as well as suggested a helpful plan for my needs.

· Always friendly and Donna always helpful

· Had to request an appointment about a week ahead.

· The Nurse was Fantastic and had time for me

· The GPs are personable and non-judgemental, and the receptionists are friendly.

· Receptionist was very polite and helpful, And the nurse I saw was also very polite and very good at her job.



Please can you tell us what we could’ve done better: 


· The Surgery should have their own testing facility and not sending staff away
· Could not have done better, appointment on time.

· Tell people the doc was running late

· Made more appointments available for people that actual work that need to see a GP.

· They are trying their best.

· Nothing very good experience

· Yes I think you should get better chairs in the reception.

· Nothing in my opinion, busy surgery that copes very well.

· I wish I’d asked for the injection in the other arm because both the pneumococcus and shingles jabs are like a punch in the arm which now I’ve read up on it is a known thing, I had them a couple of weeks apart. Grateful to receive them though but maybe an acknowledgement that they’re quite punchy would be helpful’ I also didn’t understand what ‘low’ was in relation to my asthma check, whether that meant I scored low evidence of asthma being present or a low number causing concern, I tried to clarify but it still wasn’t clear to me. I got home and read up on asthma counts and that was clearer. It does seem a bit low

· Fine as is





Other comments:

“Thank you for the medication. I am very pleased with the surgery. He was very happy with the help given by Dr Emily Clark”


