                                            Friends and Family Test – Results  
                                                               April 2026
Total Responses 71


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	56
	0

	Good 
	0
	12
	0

	Neither Good nor Poor 
	0
	2
	0

	Poor 
	0
	1
	0

	Very Poor 
	0
	0
	0

	Don’t Know 
	0
	0
	0

	Total Responses 
	0
	0
	0


 

Please can you tell us why you gave your answer? 

· Was seen promptly.

· The receptionist was polite and helpful and Donna was also polite and made me feel at ease.
· Doctor both listened to symptoms and gave clear explanation on what was potentially the problem and why.

· I got seen early which was great. My buses are unreliable so I arrived very early for my blood test. It meant I could get an earlier bus home.

· Pleased with service reception excellent

· Physio was very helpful, listened and didn’t rush me. Gave good advice. I also got an appointment in very good time.

· When I went to my GP apt last week I saw Dr Hope he was very understanding and he listened to me, he is kind and caring. He acknowledged my concerns and worries and acted on these, and explained everything very well. I was worried seeing Dr Hope as I did not know him and due to him being a register as I have a complex medical issues. But he reassured me and is an excellent GP in training. I would be more than happy to see him again. Thank you to Dr Hope.

· Always friendly and courteous staff

· Helpful and knowledgeable staff. Works well when you are in the system, referrals are made and you get seen

· Always met with a smile, always efficient

· Once again, the Prospect Team did themselves proud. The GP listened to me and set up the treatment that was right for me.


Please can you tell us what we could’ve done better: 


· Reception staff need to be a bit more polite and please put their name badges on

· Difficult to book appointments. Often have to ring in the morning to check availability, which is not always practical.

· Possibly send a message to say you’re not going to call today

· It would be helpful to do more blood tests in house. Having to book for the nnuh is quite tricky with work and other practicalities like transport and parking costs. Going back to the community hospital would be preferable if not

· In my opinion nothing, always pleased with the service I receive.

· Everything was absolutely fine

· More on day appointment that would be very helpful, probably best to see same doctor although I know it is hard to do it.

· Keep doing a good job




Other comments:


· Pt came to reception, says the GP was very lovely. (Dr Nair) 

· I am writing to you today to let you know of a Nurse at the practice who went above and beyond her duty yesterday. I went in for a simple asthma check-up and she managed to catch my high blood pressure and set me on the path to (hopefully!) a swift recovery. I believe her name was Jen and I just wanted to make sure that someone who put that much effort into her job and her patients had that effort recognised. 

· Always found reception staff friendly and helpful, and doctors and nurses i have seen have been the same.

