                                            Friends and Family Test – Results  
                                                               May 2026 
Total Responses 76


	 
	Paper forms in surgery 
	Responses to text messages 
	Footfall responses 

	Very Good 
	0
	                  62
	0

	Good 
	0
	12
	0

	Neither Good nor Poor 
	0
	0
	0

	Poor 
	0
	1
	0

	Very Poor 
	0
	1
	0

	Don’t Know 
	0
	0
	0

	Total Responses 
	0
	76
	0


 

Please can you tell us why you gave your answer? 

On time, friendly, took time to put me at ease and very skilllful

Dr Hedge’s is lovely and saw me through my cancer treatment and ensures she checks everything with me.

It was good went in on time for appointment

I was seen on time. Dr Read is very friendly and efficient.

All are proactive in identifying problems and acting promptly to correct or treat. All staff are cheerful, pleasant and professional!

The nurse was fantastic, told me what I needed to know and had a lovely caring nature. I was seen on time too

The physiotherapist was very kind and paid attention to what I was saying. I left knowing exactly what to do and how long it could take to get better.

The staff always go above and beyond to help me. A nurse, Jen, caught some potential bp problems before I even had any idea or noticeable symptoms. The pharmacist that called today was also absolutely wonderful. Thank you :)

Very clean reception. And Dr Nair was absolutely AMAZING and kind.

Staff made me comfortable, I was treated very well and all they explained to me about my condition was very clear and helpful.

Donna is excellent, she sorted every concern I had and gave me my injection. Don't ever lose her.




Please can you tell us what we could’ve done better: 

Change the seating arrangements.

Nothing didn't have to wait any length of time and the nurse I saw made me feel really comfortable.

Clear signs on where to wait

Medically, nothing. But nice if the two concrete islands in the car park could be removed to improve parking.

A proper setup (instead of having just a bed with the arm hanging to the side, needs a phlebotomy chair) + make sure staff are adequately trained/have adequate experience drawing blood

I understand sometimes it's not possible, but the practice was basically empty and I still waited 15mins past the time of the appointment.

Put a playlist in the waiting room that patients can add to.

New seating arrangements put too many sick people too close together.

Was a bit stuffy inside. Could do with more ventilation.

Sometimes there is miscommunication with receptionists but this is rare

Reception staff member had a short fuse, but all ok in the end



Other comments:



