Friends and Family Test –  
July 2026 
 
Total Responses: 81 
	Very Good 
	63 

	Good 
	13 

	Neither Good nor Poor 
	1 

	Poor 
	3 

	Very Poor 
	1 

	Don’t Know 
	0 


 
Comments: 
Please can you tell us why you gave your answer? 
 
''I have always felt listened to and given good advice'' 
 
'' The service was excellent with no problems. Very courteous'' 
 
'' As appointment was for 8.30 and surgery doesn’t open until that time'' 
 
'' There’s never any appointments, but it’s always empty, none of my complaints have ever been handled sufficiently. There’s a reason it’s got two stars on Google.'' 
 
'' Prospect always go above and beyond to fit me in for appointments and I feel the GP’s, nurses and Receptionists are very helpful, they listen well and make me feel comfortable. I couldn’t ask for more.'' 
 
'' Moved over to this surgery and they have been amazing. Been listened too and very happy with the doctors surgery so far. Got appointments quickly and things have been done. I'm very happy.'' 
 
'' Always on the ball in terms of being there when I need help.'' 
 
'' Because I don't like the computer check in and because I was waiting for approx 20mins I wasn't sure if I had checked in correctly.'' 
 
'' Donna is efficient and friendly, other staff too'' 
 
'' I was seen on time. The nurse remembered my name. She was friendly and answered all my questions.'' 
 
'' I have met staff of Prospect medical practice at different times and they’re amazing and kind'' 
 
'' Staff are very understanding, everyone from reception to medical team.'' 
 
'' Receptionist lovely, nurse lovely and helpful, phlebotomist ditto'' 
 
'' Because I've only been registered with Prospect for 3 weeks or so and the service so far has been excellent, far better than I expected. The reception is great, I've been able to access a doctor really quickly so no problems there. Also I needed a visit from a doctor, I phoned, got a doctor on the phone very quickly, this was at around 8.30am and a doctor visited around 10.00am. Incredible service, lovely doctor and really the best service I have had from a practice in years. Thank you .'' 
 
'' Because this Practice has been very helpful in seeing me more than once regarding my ongoing breathing problems. They have seen me quickly and have prescribed for me. I've not received better treatment from a GP practice in a long while.'' 
 
'' The receptionists was just welcoming, my doctor was very thorough and made me feel like a special parient, she listened and she was awesome'' 
 
'' The nurse was extremely compassionate and helpful as always'' 
 
'' The lady at the reception was cordial,introduced me to the self service and was ready to assist,if i needed assistance. The nurse that attended to me was equally warm and engaging'' 
 
Please can you tell us what we could’ve done better: 
'' In my opinion nothing, excellent service.'' 
 
'' Nothing, keep doing what you are doing'' 
 
''In my opinion nothing really, good service and pleasant staff.'' 
 
'' Need a water dispenser'' 
 
'' When booking, I asked why the usual call wasn't made, and what could be done to make sure it is, the receptionist was dismissive, defensive and rude, and also couldn't answer the questions and wasn't prepared to do anything about it. Also the waiting room needs to have more open space for accessibility and a quiet area away from it for people who are overwhelmed by the waiting room.'' 
 
'' From my point of view I would say well run clinic'' 
 
'' Not change the appointment time at the last minute !'' 
 
'' I cannot honestly think of anything that could have been better.'' 
 
Other comments: N/A  
