Friends and Family Test – 
August 2026

Total Responses: 74
	Very Good
	63

	Good
	8

	Neither Good nor Poor
	0

	Poor
	1

	Very Poor
	1

	Don’t Know
	1



Comments:
Please can you tell us why you gave your answer?
‘My appointment changed while I was there waiting for my appointment’
‘Because the nurse was very polite and my blood test didn't hurt at all’
‘The staff were very kind, understanding and knowledgeable and the place was professional. Didn’t feel judged or embarrassed and was very grateful for their help and input.’
‘Excellent care, excellent engagement, excellent interactions.’
‘Professional and considerate. Treatment plan presented and agreed. Follow up arranged’
‘I have always received excellent service help and advice from a highly professional team’
‘I've always had recieved good care here, from both reception and the nurses. Every appointment I've had has been very efficient.’
‘Excellent and knowledgeable Doctors. Prompt telephone response and swift attention to every demand. Very short wait time for appointments. Superb quality service overall’
‘The receptionist was helpful and friendly, I did not have to wait long to be seen. The nurse was brilliant she explained everything throughout my visit and was lovely and made me feel at ease. And answered my questions.’
‘I have had two check ups within a week.I was seen very swiftly after ringing for an appointment. Both medical practitioners were very thorough in their assessment carrying all tasts required to try and identify the nature and cause of the medical issues that i was presenting, and arranging for follow up visits to the practice. With regads to both visits i was treated with the utmost respect and both practitioners provided clear and concise information regarding medical issues that required investigation.’
‘Dr Nair is very kind, I’m so happy with her.’
‘I was seen a little early and Ellie was professional and friendly taking my blood’
‘I have only been with prospect for a little while and each time I have had an appointment DR Hedges and DRNair have been kind thorough and excellent in the way they treated me’
‘I have never had a bad experience when attending Prospect Medical Centre. Everyone from the receptionist,nurses to the medical practitioners are courteous,helpful and informative when i asked questions. The phlebotomist who took my blood was very gentle and i hardly felt the needle going into my skin and Chris the medical practitioner is very calm and thorough in his examination.’
‘The form was easier enough to to fill in, the admin staff actioned it quickly and I saw the doctor I wanted to very quickly, and it all went smoothly.’
‘I really loved the easy way the receptionist let me book a blood test and I think it was Ellie who took my blood was absolutely lovely and didn't leave a mark on me. She's a credit to the practice and I would happily see her again.’
‘Receptionist v good and my doctor dr hedges is excellent’
‘Donna was very professional and delt with all our problems quickly.’
‘Didn't wait long for appointment. Nurse was fantastic. Got blood sample easily. Brilliant. Thank you.’

Please can you tell us what we could’ve done better:
‘Weight and height used to bechecked’ 
‘No there wasn't anything the Nurse could have Done Better she was so Gentle
‘Everything was good, wait time was a little over expected appointment time but that’s to be expected and can’t complain.’
‘
Your service is good please dont change a thing’
‘Fan or air conditioning in reception.’
‘New seating arrangements put patients too close together. Not good when there is infection around.’
‘A larger car park would improve access.’
‘Nothing really specific. The registration screen in the surgery wasn’t working but apart from that, a good experience.’
‘Nothing, everything was perfect’
Other comments: 
‘Just had some super lovely feedback from a patient.
We were talking about the new room and she said the practice really feels like it is thriving and progressing, her husband has had some really good care and continuity.
She has realised noticed the improvements in the last 18m’
