Friends and Family Test – 
September 2026

Total Responses: 107
	Very Good
	91

	Good
	14

	Neither Good nor Poor
	2

	Poor
	0

	Very Poor
	0

	Don’t Know
	0



Comments:
Please can you tell us why you gave your answer?
Because everyone is so kind and helpful nothing to much trouble
Blood sample was very quick and efficient
I was seen quickly and in time . The practitioner I saw was empathetic and knowledgeable. They explained my options, and I felt able to ask any questions I wanted . The prescription was issued promptly and I was able to collect from pharmacy the next day
The lady was very thorough in every way.
Prompt and informative
Despite being busy- all staff were polite and accommodating
The Nurse was professional, friendly and helpful.
Katie helped me in a nice way for my bus pass and disabled badge so helpful
Friendly and professional staff. Excellent continuity of care
Always friendly and knowledgeable, efficient nurses
Appointment close to time and GP attentive and considerate giving supportive advice and guidance.
I can never fault the care at the surgery. All the staff are caring and efficient.
I always get an appointment pretty quick.the doctor keeps me informed,the receptionist is always helpful also the practice nurse.
Personable and empathetic.
Nurse was so patient with Alec. Had to keep trying for blood. Lovely girl
Doctor always caring and keeps me informed and good with follow up appointments ,receptionist always helpful ,friendly and polite.
Quick and efficient service, on time and no long wait. Window was open, in waiting area thankfully -making it airy and not stuffy.
I love how staffs and doctors are welcoming
Health Assistant prompt with appointment for blood test. Quick and efficient, very minor bruise at site L
This doctors surgery is really good they have listened and made understand thingsy last docs I was with for a long time has never helped me the way this doctors has in the last 4months very happy and very grateful to the doctors I have seen here.
Competent, polite, in time, provided answers to my queries.


Please can you tell us what we could’ve done better:
The only slight thing, and it was a technical issue , is that I couldn’t book in in the screen and I got a text message saying I had missed my appointment.
There's nothing that I can think on that could be done better
Seating area is a bit claustaphobic
Nothing, it’s an excellent service, especially as I am Deaf
Nothing. Everything was perfect.
Still early days , just keep up with what you are Doing.
Nothing, appointment on time and everyone so friendly and helpful
Parking is always a struggle.
I know it won't change but I don't like the new seating arrangement. Lol
In my opinion the practice is well run and caters for every situation.
I would really like to have continuance of seeing the same person who knows what they said and recommended from a previous visit
Other comments: 
N/A
